Reigate and Banstead District Citizens Advice Bureaux Client Satisfaction Survey 2008
Pie charts documenting the results of 170 completed survey forms (total had been 172 but two were spoiled)  from Banstead, Horley and Redhill in Q2 2008
Q1) How did you find out about the CAB?
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Q2) Are you aware we are a registered Charity?
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Q3) How do you prefer to receive the advice and information you want?
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Q4) Did you feel that the advisor understood your problem?
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Q5) Will you act on the information you were given?
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Q6) Will you be happy to return if you need to?
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Reigate and Banstead District Citizens Advice Bureaux Client Satisfaction Survey 2008 – Part 2
Fuel Costs
Q1) Are you struggling to pay your gas or electricity bills?
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Q2) Are you currently behind in any of your payments for these bills?
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Q3) Do you have a pre-payment meter?
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Reigate and Banstead District Citizens Advice Bureaux Client Satisfaction Survey 2008
Amalgamated Pie charts documenting results of surveys from Banstead, Horley and Redhill.
Q1) How did you find out about the CAB?
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Q2) Are you aware we are a registered Charity?
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Q3) How do you prefer to receive the advice and information you want?
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Q4) Did you feel that the advisor understood your problem?
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Q5) Will you act on the information you were given?
[image: image32.emf]Banstead, Horley and Redhill

99%

1%

Yes

No


Q6) Will you be happy to return to the bureau in the future if you need to?
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Reigate and Banstead District Citizens Advice Bureaux Client Satisfaction Survey 2008
Client Profile
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Horley
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Redhill
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Conclusion and recommendations– the findings of the survey show very positive outcomes for the bureaux which is excellent news.  However, we are obviously aware that we are perhaps still not taking our service to a broad range of clients, particularly from excluded and vulnerable groups who may be disadvantaged by a lack of advice and information and may not know we even exist.  We hope to address this issue in the 2009 survey by holding a street survey in the Banstead, Horley and Redhill areas in conjunction with our website survey supplied by SurveyMonkey.com









